
Ruddington Medical Centre 
 

Patients’ Participation Group (PPG)  
 

 Notes of Meeting Held 17 July 2019 
 
Present:  Annie Scally (Chair) AS 
  Peter Taylor (Vice Chair) PT 
  David Hardwick (Secretary) DH 
  Jean Hamilton (Group Member) JH 
  Rita Kirk (Group Member) RK 
  Christine Tunneycliff (Group Member) CT 
  Gavin Walker (Group Member) GW 
  Liz Yeatman (Practice Manager) LY 
 
1. Welcome 

 
AS welcomed members to the meeting 
 
2. Apologies 

 
There were no apologies. 
 
3. Correspondence 

 
AS told the meeting that with sorrow she had to report the death of Don Bakewell a long time 
member of the group. DH had sent condolences from the group to his widow. 
 
There had been enquiries from two patients about joining the group, but AS and DH had not 
been able to make further contact despite several attempts. 
 
4. Notes of the last meeting 

 
Proposed by RK and seconded by GW. 
 
5. Matters arising 

 
PT attended the surgery during the PPG Awareness week and was helped by a staff 
member from the practice. A poster had been prepared for each waiting room and slips to 
allow interested patients to apply to join the PPG were on hand. 
 
AS had spoken to the Radcliffe PPG concerning PPG recruitment. Discussions would be 
followed up at a later date.  
 
 ACTION AS 
 
At this point it was decided not to further work on using social media for publicising the PPG 
but to stick with more conventional channels such as The Rudd, Bunny Bulletin, Ruddington 
Mums, the Village Fair, etc.  
 
LY agreed to draft a piece for The Rudd about the extended hours at the practice for GW to 
pass on to the editor. GW suggested a PPG group photograph to accompany the article. 
 
 ACTION LY & GW 



 
The latest newsletter which contains important information about measles vaccinations 
would be sent to the Ruddington Mums group by PT and GW would have supplies available 
at the Village Fair taking place on Saturday 20 July, along with PPG application forms. 
 
 ACTION PT & GW 
 
6. Practice report 

 
Dr Schofield has had her baby (boy) and both mother and baby are doing well. 
 
LY confirmed the times for the proposed extended hours for our patients from September as 
being Tuesday evening up to 7:15pm and Thursday mornings from 7am. Both GP and 
Nursing Assistant appointments would be available. Tuesdays for the Nursing assistant 
appointments would be predominantly for ECGs and Thursdays would be for bloods with the 
Nursing Assistant. 
 
A Health and Safety risk assessment is due on the building. RK and JH agreed to assist. LY 
would suggest suitable dates. 
 
 ACTION RK, JH & LY 
 
Plans for the 2019 ‘flu clinic would be confirmed shortly. At present a Saturday morning early 
in October, and pre-bookable appointments subsequently are the likely scenario, advertised 
by local publicity. 
 
 ACTION LY 
 
7. Chair’s report and CCG update 

 
Both nationally and locally, structural changes within the NHS are in limbo, however the 
Active group of the CCG is continuing to meet. 
 
The Patients’ Conference which was postponed in June is now scheduled for 16 October. 
There are four place available for the PPG members. DH to be advised of members 
interested in attending. Each PPG will have the opportunity to ‘soap box’ their group to say 
what’s been achieved, what problems there are, etc. 
 
 ACTION ALL 
 
There is currently a consultation underway on the subject of ‘Digital First’, which relates to 
how technology could be used more extensively by the NHS. One topic is using Skype for 
GP appointments. The practice has taken part in a trial, but found that there were technical 
issues and a reluctance of patients to participate. 
 
 ACTION AS to obtain more details. 
 
PartnersHealth is looking at accommodation needs throughout Rushcliffe to cater for new 
patients from the housing developments throughout the borough. 1300 homes are proposed 
for Rushcliffe generating an expected 30K new patients. 
 
8. AOB 

 
The group was pleased to note that EMAS (East Midlands Ambulance Service) has now 
been rated as ‘Good Overall’ from a previous rating of ‘Requires Improvement’. 



 
The App that was discussed at previous meetings to allow greater patient contact will be 
launched in September in the meantime LY would look at sending texts for annual reviews, 
routine bloods, etc. 
 
 ACTION LY 
 
 
9. Date and time of next meeting 

 
Wednesday 4 September at 18.00 
 


